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Fall Sales Conference: 
Save the Date! 

We know it’s hard to think about fall 
when summer is just getting started, but 
we want to make sure that you mark 
your calendars for Wednesday, October 
7. On that day, we will gather in Grand 
Rapids at DeVos Place for a day of 
learning at the annual Fall Sales 
Conference. 

This event is an excellent opportunity to learn valuable techniques to enhance your 
business, network with your fellow RE/MAX of Michigan colleagues, and even have a bit 
of fun. Back by popular demand, speaker Verl Workman will bring his insight on leads 
and sales. 

We hope you’ll also mark your calendar for the evening ahead, October 6, and join us 
for an “Art Crawl.” We’ll explore a few watering holes in downtown Grand Rapids while 
also taking in the ArtPrize offerings. 

Stay tuned in the coming weeks for additional details, including registration, hotel 
blocks, and specifics on the “Art Crawl.” 

If you have any questions about this event, please contact Kristen Knotek at 
events@remax-mi.com or (269) 492-0151. 
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Ben Around the Block 
 
Please join us in warmly congratulating Ben 
Stegman on 30 years with RE/MAX. Ben first 
began his real estate career in 1973. In 1985, 
fueled by his desire to work with quality agents 
rather than a high quantity of agents, he started 
RE/MAX of South Haven. He expressed his 
opinions at a MAR meeting, was overheard by 
RE/MAX of Michigan Co-Founder Norm Helm, 
and the next thing he knew, he was signing a 
franchise agreement typed on an old Royal typewriter. He and his wife Jackie began to 
remodel their building in South Haven, and when they opened their doors, the Office 
consisted of just Ben and an administrative assistant fresh out of high school.  
 
Ben began recruiting agents in his area. RE/MAX was so new that people would ask 
him, “What’s a RE/MAX?” Things began to boom and prospective clients were literally 
lining up in his lobby. His initial assistant did not work out, so he hired his wife Jackie, 
who would work with him for the next 30 years. 
 
Recalling some memories from his RE/MAX history, Ben tells of his first global 
Broker/Owner meeting in Chicago. His knowledge grew, and his excitement solidified as 
he spent that week interacting with Dave Liniger’s staff and Broker/Owners from around 
the world. His office received top agent and PMP honors, and he was honored as the 
number two associate in the state and in the top 100 in the country. Now, his two sons 
Brian and Nick are associates in the South Haven Office, successfully pursuing their 
dreams. 
 
Ben attributes his success to the grace of God and his faith in scripture. His motto, “How 
may I help you?” is rooted in his belief that if you help others without self-interest, you 
will open many great doors of opportunity and meet really great people – at home and in 
business. He also believes that learning never stops. In a feature in the RE/MAX 
Success Stories book, he advises that there is always something to learn and a way to 
improve yourself and your business. 



 
Broker/Owner Al Rowe of RE/MAX Advantage reflects fondly on his experiences 
working with Ben as a fellow Broker/Owner. Al says, “Ben has always looked for 
solutions to a problem. In fact, he doesn't see things as a problem, but only as a small 
hurdle! He truly created a name and presence for RE/MAX in South Haven, plus has 
always been an inspiration to his fellow REALTORS® in the community and the 
RE/MAX system.” 
 
Regional Director of Growth and Development Fred Fry describes Ben as one of his 
heroes. “He’s been a positive leader in the Broker/Owner Council for decades. He was 
featured in a wonderful book about the teamwork and camaraderie in the RE/MAX 
system called Ask Me Why I’m Smiling, which was a very worthy honor.” 
 
Broker/Owner Dan Coffey says, “I have known Ben since 1985. He is smart, 
knowledgeable, cares deeply about his clients, and knows how to put a deal together 
even if there are bumps along the way. Actually, he is an amazing human being who 
just happens to be selling real estate for a living.”  
 
Ben and the entire RE/MAX of South Haven team are pleased and excited to announce 
their transition to RE/MAX Lakeshore, under the direction of Broker/Owners Joel and 
Carol Genzink.  
 
“This is a good fit for our Associates. Our decision to become affiliated with RE/MAX 
Lakeshore will create a stronger office and a group of 75 agents serving clients along 
the shore of our lake and surrounding market areas,” said Ben. 
 
“We thank Ben for his longtime service to the lakeshore and look forward to building 
upon the foundation he has created in South Haven,” said Broker/Owner Joel Genzink. 

Effective July 1, Joel and Carol have assumed ownership of RE/MAX of South Haven 
and the Office name has changed to RE/MAX Lakeshore, joining offices in Grand 
Haven and Holland. Ben will continue to serve clients via the South Haven Office. 
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Around the Region 
 
Celebrations 
 
Congratulations to RE/MAX United 
Broker/Owners Tom and Tracie 
Rich, who have announced that they 
are launching a second location in 
Grand Rapids. The offical opening 
date is August 1, and they will host an 
open house event on Tuesday, August 
25, from 4:00 – 6:00 p.m. at their new 
Office at 4150 East Beltline. 
 
RE/MAX Grande has renewed their franchise agreement for another five years. 
Congraulations to Broker/Owner Mike Conn on 26 years with RE/MAX of Michigan, 
and here’s to many more! 
 
Another Office that has renewed for an additional five years is RE/MAX of Elk Rapids. 
Broker/Owner Don Fedrigon and his team also celebrate 26 years with the Region – 
congratulations and best wishes to them! 
 
We’re pleased to announce that Broker/Owners Joel and Carol Genzink of RE/MAX 
Lakeshore have purchased RE/MAX of South Haven from Broker/Owners Ben 
Stegman and Brian Stegman. The new ownership and name change to RE/MAX 
Lakeshore were effective July 1. RE/MAX Lakeshore now has offices in South Haven, 
Grand Haven, and Holland. 
 
 
Mark Your Calendars 
 
There are number of upcoming events around the Region that you need to be aware of. 
We hope to see you at all of them! 
 

 This Friday and Saturday, July 24 and 25, the Grand Rapids Balloon Festival will 
be held at the Hudsonville Fairgrounds. Come see all four of RE/MAX of 



Michigan’s hot air balloons in action! Visit 
http://www.grandrapidsballoonfestival.com/ for details. 

 Wednesday, August 5 marks the annual RE/MAX Classic Charity Golf Outing, 
with all proceeds benefitting Children’s Miracle Network Hospitals. To register, 
visit www.remaxmi.com/golf. 

 Sunday, August 30 is RE/MAX Perrett Associates’ 6th Annual Miracle Ride 
benefitting Children’s Miracle Network Hospitals. For more information, contact 
Cathy Jewell at cjewell4sale@yahoo.com. 

 Children’s Miracle Network Hospitals’ Miracle Challenge begins on September 
1st. Visit www.miraclechallenge.org/ for details. 

 Save the date of October 11 for an afternoon Lions game with your colleagues. 
Ticket information will be available soon – keep and eye on your inbox for it. 

 The 2016 Regional Conference & Awards Gala will be held February 11-13 at the 
Amway Grand Plaza Hotel in Grand Rapids. 
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New and Returning Associates 
 
June 2015 brought 23 new and returning 
Associates to the Region. We welcome and wish 
them all successful careers with RE/MAX of 
Michigan! 
 
New Associates 
Venessa Bowden, RE/MAX Platinum 
Elizabeth Chandler, RE/MAX Bayshore Properties 
John Chandler, RE/MAX Bayshore Properties 
Melissa Chronister, RE/MAX Platinum 
Nathan Coffman, RE/MAX of Grand Rapids  
Meghan Geldersma, RE/MAX SunQuest 
Ben Iwema, RE/MAX of Grand Rapids  
Corin Justa, RE/MAX of Kalamazoo 
Cheryl Kilinski, RE/MAX SunQuest 
Amy Kuivanen, RE/MAX Superiorland 
Michell Liegeois, RE/MAX Muskegon 
Jaclyn Nienhouse, RE/MAX Lakeshore 
Liz Petzke, RE/MAX by the Lake 
Barbara Rambold, RE/MAX Platinum 
Adriane Ruth, RE/MAX United 
Brian Schaap, RE/MAX United 
David Stefan, RE/MAX 1st Realty 
Dawn Swadling, RE/MAX Right Choice 
Thomas Turco, RE/MAX Platinum 
Carmen Veurink, RE/MAX Muskegon 
 
Returning Associates 
Leisa Lodden, RE/MAX United 
Donna Parsons, RE/MAX Platinum 
Lisa Torres, RE/MAX Real Estate Team  
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Summer Success 
 
The summer of 2015 is proving to be a successful 
one for RE/MAX Associates across the state, the 
country, and the globe! 
 
More RE/MAX Associates are named in the 
prestigious 2015 “America’s Best Real Estate 
Agents” survey than agents with any other brand. 
Of the nearly 10,000 participating agents who 
qualified, 1 in 5 is affiliated with RE/MAX. 
 
RE/MAX has more of the nation’s top real estate 
agents when ranked by transaction sides than any 
other brand, according to The Thousand, an 
annual survey compiled by REAL Trends and 
showcased in The Wall Street Journal. 
 
RE/MAX agents dominated the fourth annual 
National Association of Hispanic Real Estate 
Professionals® (NAHREP) Top 250 Latino Agent 
report with 61 agents on the list – almost twice as 
many as the next highest ranked franchise and 
nearly 25% of the total. RE/MAX agent 
representation in the Top 250 grew nearly 94% 
over last year. 
 
The July 2015 RE/MAX National Housing Report shows that the number of June home 
sales was the highest of any month since the RE/MAX National Housing Report began 
in 2008. This year’s home sales have now experienced a five-month trend in which 
sales have been higher than both the previous month and the same month in the 
previous year. Download the report at http://www.remax.com/newsroom/press-
releases/july-2015-remax-national-housing-report.tekdownload.  


